Instructions

The Written Statement of Unauthorized Debit (Affidavit of Unauthorized/Improper Entry) is for consumer ACH
debit entries only. This includes debitentries with standard entry class (SEC) codes:PPD,POS,RCK, POP, ARC, TEL
and WEB. This form CANNOT be completed for corporate entries CCD and CTX. Verify the transaction will be
returned so the ODFl receives itbythe dayfollowing the 60 day aftersettlementofthe original transaction.

The top section of the form should be completed as follows: 1) Enter the state in which the affidavit is being
completed.2) Enterthe countyin which the affidavitis being completed.3) Enterthe name of the accountholder

Penn e Federal filing the affidavit. 4) Enter the name of the financial institution obtaining the affidavit. 5) Enter the account
numberwith the unauthorized orimproperentry.6) Enter the date on which the unauthorized orimproperentry
Credit Union posted to the account.7) Enterthe dollaramountof the unauthorized orimproperentry.

AFFIDAVIT OF UNAUTHORIZED /IMPROPERENTRY FOR CONSUMER ACH DEBITSONLY
WRITTEN STATEMENTOFUNAUTHORIZED DEBIT

State of (1) Countyof(2)

1,(3) ,depose &saythat! have examined the attached statementorothernotification from

(4) indicating thatan ACH debitentrywas charged to

myaccountnumber,5) ,on (6) inthe amountof
(7)$ &thatthe entrywas unauthorized orimproper.

An unauthorized debit(with the exception of TELentries) means thatan electronic funds transfer (EFT) from aconsumer’s accountinitiated by aperson who was not
authorized bythe consumer,viain writing thatwas eithersigned orsimilarlyauthenticated, to initiate the transfer. With respectto TELentries,an unauthorized
debitmeans an EFTfrom aconsumer's accountinitiated by aperson who was notauthorized by the consumer,viaan oral authorization, to initiate the transfer. An EFT
inan amountgreaterthan thatauthorized bythe consumerorone thatresults in adebitto the consumer’s accountearlierthan thatauthorized by the consumeris
alsoan unauthorized debit. An unauthorized debitdoes notinclude an EFTinitiated with fraudulentintentbythe consumerorany person acting in concertwith
the consumer. Animproperdebitmeans aRe-presented Check (RCK) entry,Point-of-Purchase (POP) entry,or Accounts Receivable (ARC) entrythatmeets the
criteriadescribedin Section Il below.

I.  Forunauthorizedentries, | further state that: (check and complete one)

Oldid notauthorize,and have noteverauthorized,in writing (company) to originate one ormore ACH entries to

debitfunds from anyaccountatthis financial institution.

Olauthorized (company) to originate one ormore ACH entries to debitfunds from myaccount,buton

(m/d/y) | revoked thatauthorization by notifying: Company Name, Address, City, State, Zip:

inthe mannerspecifiedin the authorization.

Olauthorized (company) to originate one ormore ACH entries to debitfunds from an accountat

(financial institution), but:

O the amountdebited exceeds the amountl authorized to be debited.The amount| authorized is ;or

O the debitwas made to myaccounton adate earlierthan the date on which | authorized the debitto occur.l authorized the debitto be made to my

accountonorno earlierthan (m/d/y).

Il. Forimproper entries, | further state that: (check one)

ForRCK entries:
Othe item to which the entryrelatesisineligible to be initiated as an RCK entry;
O the required notice stating the terms of the re-presented checkentry policy was not provided by the Originatorin accordance with requirements of

NACHAACHOperating Rules;

Oall signatures on the item to which the RCK entryrelates are notauthentic orauthorized orthe item has been altered;
O the amountofthe RCK entrywas notaccurately obtained from the item;or
O both the RCK entryand the item to which the RCK entry relates have been presented forpayment.

ForARCentries:
O notice was notprovided by the Originatorin accordance with the requirements of the NACHAACH Operating Rules;
O the source documentand the ARCentryto which itrelates have been presented forpayment;or
O the amountofthe ARCentrywas notaccurately obtained from the source document.

ForPOP entries:
O the debitentryforwhich the Receiveris seeking recreditwas notauthorized by the Receiver;
O the source documentused forthe debitentryisimproper;or
O both the source documentand the POP entryto which itrelates have been presented forpayment.

| further state thatthe debittransaction was notoriginated with fraudulentintentby me orbyany person acting in concertwith me,and thatthe signature belowis
myown propersignature. | certify under penalty of perjury thatthe foregoing is true and correct.
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