Dear Member,

A Term Share Certificate that you hold with Penn State Federal Credit Union will mature soon. In order
to serve your needs, please tell us how to proceed with your deposit. Your certificate will automatically
renew for the same term at the current rate for that term at the time of its maturity. Our Board of
Directors monitors rates and may change them at any time. You can always see our current rates at
www.pennstatefederal.com.

If you would like to change or close your certificate, please complete this form and return it to us. This
form must be returned before the date your certificate is due to mature. There is no grace period, upon
the maturity date the certificate will renew.

We appreciate your business and hope that you continue to deposit with us. Do not hesitate to contact
us if you have any questions.

Thomas Dicus
Back Office Coordinator
(814) 863-6180 or (800) 828-4636, option 4

MEMBER NAME MEMBER NUMBER

SHARE NUMBER MATURITY DATE

O RENEW MY EXISTING CERTIFICATE AT THE CURRENT RATE AND TERM
O CLOSE THE ACCOUNT AND SEND A CHECK FOR THE BALANCE

O CHANGE MY

CERTIFICATE TERM 6 9 12 15 18 24 30 36 48 60 MONTHS

O CHANGE MY O COMPOUNDING CERTIFICATE OR

CERTIFICATE TYPE O DIVIDEND BEARING CERTIFICATE & DEPOSIT FUNDS TO ACCOUNT: SHARE:

O TRANSFER THE BALANCE INTO THIS PENN STATE FEDERAL ACCOUNT

O OTHER, PLEASE GIVE INSTRUCTIONS

MEMBER SIGNATURE DATE DAYTIME PHONE




