Penn State Federal
Credit Union

Dear Member,

A Term Share Certificate that you hold with Penn State Federal Credit Union will mature soon. Our Board
of Directors monitor rates and may change them at any time. You can always see our current rates
at www.pennstatefederal.com. In order to serve your investment needs, please tell us how to proceed with
your certificate.

If you would like to make any changes or would like to close your certificate, please complete the bottom
portion of this form. Even if you are not making any changes, please sign and return this form. Your
certificate will automatically renew for the same term at the current rate for that term at the time of
maturity. There is no grace period, upon the maturity date the certificate will renew.

We appreciate your business and hope that you continue to deposit with us. Do not hesitate to contact us if
you have any questions.

Melanie Stimer
Operation Center Specialist
(814) 933-1670 or (800) 828-4636, option 6

MEMBER NAME MEMBER NUMBER

SHARE NUMBER MATURITY DATE

|_| RENEW MY EXISTING CERTIFICATE AT THE CURRENT RATE AND TERM
|:| CLOSE THE ACCOUNT AND SEND A CHECK FOR THE BALANCE
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D TRANSFER THE BALANCE INTO THIS PENN STATE FEDERAL ACCOUNT

|:| OTHER, PLEASE GIVE INSTRUCTIONS:

MEMBER SIGNATURE DATE DAYTIME PHONE
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